Center for Sustainable Development Studies (CSDS)
Description of the NGO

The Center for Sustainable Development Studies (CSDS) is a Vietnamese non-profit organization legally registered in 2009. CSDS is addressing development issues in Vietnam with particular focuses on climate change for environment protection, women empowerment through sustainable livelihood support, children support through social inclusion, youth development through international exchange and non-formal education. 
Geographically, CSDS is now active in different regions in Vietnam: Ha Noi and surrounding provinces in north Vietnam, and Ho Chi Minh City in south Vietnam.

Climate Change/ Environment:

CSDS is supporting the community based ecotourism scheme run by local women and fishermen in Giao Xuan – the buffer zone of the Xuan Thuy Wetland National Park. It aims to develop the skills and capabilities of community members (especially poor women and fishermen) in conservation-based eco-business to address poverty and improve living standards through sustainable livelihoods that conserve the environment.
At the moment the structure has been completed and now receiving local and international tourists (over 400 clients in 2010). CSDS continues to support the project through capacity building and assistance in marketing & promotion, as well as in tour arrangement from Hanoi to the site (operated by HumaniTour under CSDS).

Women Empowment/ Micro Finance

CSDS is supporting the micro finance scheme for rural women in Vinh Phuc province in cooperation with another local NGO. The project aims to empower women through provision of asset building  skills as well as social awareness on the right of women. The project is currently giving loans to over 1,000 women in Tam Duong and Lap Thach districts to assist them in running small business and investment. Women earn living for their family, secure education for children and making themselves recognized by the family members and local society. 
CSDS is using ‘socialization’ approach in mobilizing resources for the project. Beside some support from international organizations, most of the loans for the women come from the investments of local supporters. The scheme now is operationally self-sustained and aiming to become financially sefl-sustain in the next two years.

Children Support/ Social Inclusion

CSDS has been coordinating several projects to support children in needs and promote for social inclusion of disadvantaged children. Examples are:

· Building classrooms for primary children in Moc Chau Platteau, Son La Province.

· Training for care workers in Thuy An Center for Handicapped Childre

· Language development for children program.

· Vocational training for youth in sub-urban area of Hanoi.

Again, CSDS mobilizes resources in different ways to support its projects. Recently, HumaniTour was innitiated by CSDS as a tool to connect donors and children in needs through tourism. HumaniTour offers several travel products that allows people who want to visit orphanages or center for disadvantaged children where they can lend their hands as a volunteers or make some donation to support those children. The inniative received the Social Enterpreneur Award by CSIP, One Foundation and the British Council.

Youth Development & Volunteer Exchange
CSDS believe that youth will be the key players in the cause for sustainable development. CSDS supports the mobility of youth within Vietnam through their involvement in voluntary projects, as well as empower them through various training and democratic practice activities. Hundreds of young people have had opportunities to get involved with CSDS programs and become more mature with higher awareness of social responsibility. 
The most important parts of this part under CSDS are the Youth for Sustainable Development Club (YSDC) and the international volunteer exchange program. CSDS promotes for volunteer exchange and intercultural learning to faciliate mutual understanding and friendship as means of non-formal education.

Guideline for volunteers

Volunteers’ requirement:

· Flexibility / adaptability,                                        

· Educational degree in Environment, Anthropology, Tourism, Journalism, Communication, or Sustainable Development; or practical experience required,                          

· Minimum stay 1 month.

Besides, volunteers need to send C.V. and cover letter beforehand and BRING A LAPTOP FOR WORK.
Working hours:  from 8.30 am to 4.00 pm, from Monday to Friday, one hour for lunch (12-13.00)

Day-off/Holiday: 

· Obtain a prior- approval from CSDS Director at least 3 working-days by email and liaising with CSDS team for information.

· In emergency, the telephone and SMS could be accepted.

Volunteers’ job framework:

1. Assist in the preparation and editing of project reports, communication materials and training documents, including: researching, concept development, writing and editing.

2. Assist in implementation and monitoring of the project activities and reporting

3. Assist in promoting and building strong working relationships between CSDS and international organizations.

4. Help build a strong English speaking workplace by providing assistance and technical support to local staff.

Volunteers’ specific tasks will be discussed upon volunteers’ arrival based on volunteers’ expectations and the NGO’ needs.

Contact information

The mentor at CSDS is Ms. Que.
 The mentor is the person who will be in charge of the volunteer in the center. Contact him/her to/for:

- 
Inform when you are sick or late, if it is possible one day in advance because they need to know to make the work schedule

- 
Ask for information about organizational issues: logistics, timetable, meals, sleeping room after lunch, work material, etc 

- 
Help with problems at work. Usually the mentor is the person in the center who speaks English so he/she will be useful as well as a translator between the local staff and the international volunteer.

Contact CSDS:
Office Address:  No.72, Pham Than Duat street, Mai Dich, Cau Giay, Hanoi.

Vice Diretor/ International Volunteer Program Director: Ms. Nguyen Thi Kim Que, MA
Phone (office): +84-4-60278323
Email: quenguyen@csds.vn
The coordinator responsible in VPV head office is Phuong and Mai
	Contact VPV: Phuong
Phone: 0987666878
Mail: phuongdon@vpv.vn


	Contact VPV: Mai
Phone: 0904.488.853
Mail: coordinator@vpv.vn




